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Dental Treatment Precedent to a Covered
Medical Procedure

Special Instructions for Submitting Requests for Dental Treatment
Precedent to Medical Procedures for Adult Beneficiaries

Effective July 1, 2009, most optional adult benefits were eliminated as stated in Denti-Cal Bulletin,
Volume 25, Number 22, May 2009. That bulletin explained the exceptions that would still apply to
adults 21 years and older. One of the exceptions includes dental treatment precedent to a covered
medical procedure. Beneficiaries may receive dental services that are necessary (precedent) in order
to undergo a covered medical service. This bulletin is intended to provide clarification concerning
this exception and includes instructions on how to properly submit these requests.

The majority of these dental services are covered under the Federally Required Adult Dental
Services (FRADS) listed in the Provider Handbook, Section 4: Treating Beneficiaries, Table 1.

A precedent dental service that is not on the list of FRADS requires a TAR and will be evaluated
and adjudicated on a case-by-case basis.

A precedent dental service is one that is medically necessary in order for a medical procedure to be
performed. Virtually all precedent dental services are for the improvement or elimination of
transient bacteremia (the presence of bacteria in the bloodstream of the patient).

Continued on pg 2

Watch Your Mail for Denti-Cal Update <X
Postcards!

Beginning March, 2013, active billing providers will receive green colored postcards

throughout the year announcing program and website updates. Upon receipt of the postcard, make
sure to go to the Denti-Cal website at www.denti-cal.ca.gov for the latest program updates,
bulletins, seminar schedules, and much more!
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One dental example is when a patient is scheduled for a heart transplant, and oral infections need to be eliminated prior to the surgery. For
many of these cases, the extraction of infected teeth is the most prevalent and effective treatment. Tooth extractions are covered by the Denti-
Cal program under FRADS (see Provider Handbook, Section 4: Treating Beneficiaries, Table 1), and do not require a Treatment
Authorization Request (TAR). For other dental services that are requested under the dental treatment precedent to a medical procedure, a
TAR must be submitted to Denti-Cal for consideration. A Denti-Cal dental consultant will evaluate each request and make a determination
on a case by case basis. It must be noted that virtually all qualifying conditions involve medical transplants such as heart, liver or lung, or other
extensive surgical interventions.

Submission Requirements

The treating Denti-Cal dentist must submit a TAR, along with all standard documentation (written and/or radiographic) that is required for
the procedure being requested. In addition, the patient must obtain a statement from his/her medical physician detailing the specific medical
procedure(s) that are to be performed. This statement must be on the physician’s professional letterhead and must be signed and dated by the
physician. The patient will need to forward this information to the treating Denti-Cal dentist for submission with the TAR.

These situations or circumstances are relatively rare and will be handled on a case by case basis. Therefore, the TAR for dental treatment
precedent to a medical procedure will be subject to “special handling”.

Please call the Telephone Service Center at (800) 423-0507 for special instructions regarding the submittal of requests for dental
treatment precedent to medical procedures for adult beneficiaries.

Please do not send these TARs to the regular Denti-Cal P.O. Box. If TARs are sent to the regular Denti-Cal P.O. Box they will not receive
“special handling” and may be denied. Providers are required to follow the specific mailing instructions supplied by Denti-Cal telephone staft.

Are You New to the Denti-Cal Program? Then Attend a Provider
Seminar!

Denti-Cal provider seminars are a great way to learn about the Denti-Cal program and earn Continuing Education credits too. The seminars
are held year round across California and are conducted by experienced, qualified instructors.

Seminars include:
«  Basic and EDI Seminars: These seminars cover the general program purpose, goals, policies and procedures as well as the correct use of

standard billing forms. Reference materials and support services available to Denti-Cal providers are also discussed.

+  'The EDI portion includes an overview of TAR and claim submissions, review and retrieval of reports, EDI label preparation for mailing of
radiographs, photographs and the submission of electronic attachments.

+  Advanced Seminars: This seminar covers in-depth information on topics such as Medi-Cal dental criteria, radiograph and documentation
requirements, processing codes, and other topics of specific concern to Denti-Cal providers.

Continued on pg 3

In accordance with the Health Insurance Portability and Accountability Act, Denti-Cal has implemented the January 10, 2012 rule for
Electronic Funds Transfers (EFTs). Providers can now request a receipt of the information provided in the Corporate Credit or Debit Entry
(CCD)+ addenda record of EFT transactions from their financial institutions. This addenda record includes the Denti-Cal assigned check
number and the Denti-Cal Tax ID number. Providers can then use this information to reconcile EFT payments with their X12 835 Electronic
Data Interchange (EDI) transactions.

For questions regarding CCD+ addenda records, the EDI program, or EDI transactions please go to the EDI section on the Denti-Cal website
at or call EDI Support at (916) 853-7373.
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«  Ortho Seminars: This specialized seminar for orthodontists addresses all aspects of the Denti-Cal orthodontic program, including
enrollment and certification, completion of billing forms, billing procedures and criteria and policies specific to Denti-Cal orthodontic
services.

«  Workshops: Workshops provide the inexperienced billing staff a hands-on opportunity to learn about the Medi-Cal Dental Program’s
policies and procedures.

For more information on seminars, go to the Provider Seminars page on the Denti-Cal website:

www.denti-cal.ca.gov/WSI/Prov.jsp?fname=SeminarHome

There you can read seminar descriptions, view the current seminar schedule, and register for seminars in your area.

PO Box 15609
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