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New Beneficiary Referral Process

The Denti-Cal Beneficiary Telephone Service Center (TSC) implemented a new referral process
aimed to increase the number of successfully scheduled appointments for beneficiaries.

Previously, a beneficiary would call the TSC for a referral and the phone agent would access the
provider referral database. The agent would then give the beneficiary a list of up to three providers
in the beneficiary’s area for the beneficiary to call. Over time, issues became apparent with this
process, such as:

¢ One or all of the providers on the list were not taking new Denti-Cal patients
¢ One or all of the providers did not provide the needed services

These issues often resulted in beneficiaries calling the TSC multiple times before a viable provider is
found.

To address these problems, phone agents now respond to a referral request by calling providers
listed in the referral database. The phone agent uses this call to verify the provider is accepting new
Denti-Cal patients and they can perform the necessary services required by the beneficiary. Once
confirmed, the phone agent conferences in the beneficiary with the provider to schedule an
appointment.

Providers currently in the referral database can expect calls from the TSC inquiring about
availability and appointment scheduling while the beneficiary holds on the line. We appreciate your
cooperation with the adoption of this new process, and for assisting Denti-Cal with the successful
referrals that ensure care for the beneficiaries.

If you have any questions about the free Denti-Cal referral program or this new process, please call
the TSC at (800) 423-0507.

Continued on pg 2
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Medi-Cal Dental Patient Referral Service

Denti-Cal providers are encouraged to take advantage of a free referral service for accepting Denti-Cal patients. This referral service can be an
excellent resource for enrolled Denti-Cal providers to build, maintain, or increase their patient base while making available the highest level of
dental service for the state’s medically needy.

If you are a provider interested in this service, or need to update the information currently on file, please fill out and print the newly updated
Medi-Cal Dental Patient Referral Service Form attached to this bulletin. Return the completed form in one of the following ways:

Mail: California Medi-Cal Dental Program
Attn: Enrollment Department
PO Box 15609
Sacramento, CA 95852-0609

E-mail: mdsdrefer@dhcs.ca.gov
Send a scanned image of the completed form to the e-mail address above.

Fax 916-631-0672
Phone (800) 423-0507

If you have any questions about the form or the referral service, please contact the Denti-Call Telephone Service Center at (800) 423-0507.

Definitions of “Managing Employee” and “Ownership Interest”

Providers are reminded of the California Code of Regulations, Title 22 definitions of “Managing employee” and “Ownership interest:”

Section 51000.12. Managing Employee.

“Managing employee” means a general manager, business manager, administrator, director, or other individual who exercises operational or
managerial control over, or who directly or indirectly conducts the day-to-day operation of an applicant or provider.

Section 51000.13. Ownership Interest.

“Ownership interest” means the possession of equity in the capital, the stock, or the profits of the applicant or provider.

Continued on pg 3

Correction - ARC 337A

Please note the language for ARC 337A in Volume 28, Number 13 is incorrect. The correct language is as follows:

337A Procedure requested is only payable when the patient resides in an Intermediate Care Facility (ICF) or a Skilled Nursing Facility
(SNF) that is licensed pursuant to Health And Safety Code (H&S Code) Section 1250-1264.

The Provider Handbook currently reflects the corrected language.
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Registering and Using the National Provider Identifier (NPI)

All providers (billing and rendering) are required to obtain a National Provider Identifier (NPI) prior to enrolling in the Medi-Cal program.
Denti-Cal continues to encourage currently enrolled providers to obtain, register with Denti-Cal, and use their NPI. Providers who do not
have NPIs are strongly encouraged to request one from the National Plan and Provider Enumeration System (NPPES) website:
https://nppes.cms.hhs.gov.

Registering Your NPI

Before providers can use their NPI on Denti-Cal forms, both the billing NPI and rendering NPI must be registered with Denti-Cal. Providers
can register their NPI in one of two ways:

¢ Online via the Denti-Cal NPI Collection System. To expedite NPI registration, register via the Denti-Cal NPI Collection System found on
the Denti-Cal website. Go to http://www.denti-cal.ca.gov and click on the National Provider Identifier (NPI) tab, and then on the Register
Your NPI link. Print the confirmation page from the website as a record of registration.

After completing the registration process, please allow three business days prior to submitting documents with the NPI.

¢ Using the NPI Registration Form DHS 6218. To obtain the paper NPI Registration Form DHS 6218 and instructions on how to register
your NPI, visit the Denti-Cal Web site at http://www.denti-cal.ca.gov and click on the National Provider Identifier (NPI) tab, and then on
the Register Your NPI link. After submitting the NPI Registration Form, please allow up to 15 business days to receive a confirmation
letter that your NPI number has been registered with Denti-Cal.

Remember to retain a copy of the letter received from Denti-Cal as a record of registration. Providers should not use their NPIs when
submitting documents for authorization or payment until they have received a confirmation letter from Denti-Cal, which can take up to 15
days.

For questions about the Denti-Cal NPI Collection System or registration of the NPI, please call Denti-Cal toll-free at (800) 423-0507.

Using Your NPI

Denti-Cal providers are to use their registered NPI on the following forms:

¢ Treatment Authorization Request/Claim (DC-202, DC-209, DC-217)
¢ Claim Inquiry Form (DC-003)
¢ Forms Reorder Request (DC-204)

¢ Notice of Authorization (DC-301)

Unregistered NPIs Can Lead to Denied Claims

Claims with an unregistered NPI will be denied with Adjudication Reason Code 319A, which reads as follows:

319A The submitted rendering provider NPI is not registered with Denti-Cal. Prior to requesting re-adjudication for a dated, denied

procedure on a Claim Inquiry Form (CIF), the rendering provider NPI must be registered with Denti-Cal.

To avoid denials on claims due to unregistered NPI, providers should wait for confirmation of registration before using the NPI.

Continued on pg 4
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No Claim Activity

Providers who have not submitted a claim for reimbursement from the Medi-Cal program for one year shall be deactivated per Welfare and
Institutions Code Section 14043.62 (a), which reads as follows:

The department shall deactivate, immediately and without prior notice, the provider's number, including all business addresses used by a
provider to obtain reimbursement from the Medi-Cal program when warrants or documents mailed to a provider’s mailing address or its pay
to address, if any, or its service or business address, are returned by the United States Postal Service as not deliverable or when a provider has
not submitted a claim for reimbursement from the Medi-Cal program for one year. Prior to taking this action the department shall use due
diligence in attempting to contact the provider at its last known telephone number and ascertain if the return by the United States Postal
Service is by mistake or shall use due diligence in attempting to contact the provider by telephone or in writing to ascertain whether the
provider wishes to continue to participate in the Medi-Cal program. If deactivation pursuant to this section occurs, the provider shall meet
the requirements for reapplication as specified in this article or the regulations adopted thereunder.

If you have not had any claim activity in a 12-month period, and wish to remain an active provider in the Denti-Cal Program, please complete
the No Claim Activity form attached to this bulletin and mail it to:

Denti-Cal

California Medi-Cal Dental Program
PO Box 15609

Sacramento, CA 95852-0609

If your provider number is deactivated, you must reapply for enrollment in the Denti-Cal Program. To request an enrollment package contact
Denti-Cal toll-free at (800) 423-0507, or download the Denti-Cal application forms from the Denti-Cal website at www.denti-cal.ca.gov.

Reminder: Treating Beneficiaries That Reside in Other Counties

Enrolled Denti-Cal providers can treat any eligible beneficiary in the Denti-Cal program no matter where the beneficiary resides. Denti-Cal
providers can provide services to eligible beneficiaries that reside in other counties in addition to the county the provider is located. To check
Medi-Cal eligibility of a beneficiary, please call the Automated Eligibility Verification System (AEVS) at (800) 456-2387.

D enti—Cal PO Box 15609

California Medi-Cal Dental Program Sacramento, CA
95852-0509
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