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Ten Percent Payment Reduction for Dental 
Services and Impact of Court Injunction 
On December 14, 2011, the Department of Health Care Services (DHCS) implemented a 10 
percent payment reduction for dental services, as required by Welfare and Institutions Code 
14105.192, provided in Assembly Bill 97, Chapter 3, Statutes of 2011 for claims with dates of 
service on or after June 1, 2011. 

On January 31, 2012, the United States District Court (Central District) issued a preliminary 
injunction (California Medical Association, et al. v. Douglas, Case # CV 11-9688 CAS (MANx), 
which applies to the 10 percent payment reduction for dental services, as well as for physician 
services, clinic services, pharmacy services, emergency medical transportation services, durable 
medical equipment, and medical supplies. The preliminary injunction prohibits DHCS from 
applying the 10 percent payment reduction to all claims for these services rendered on or after 
January 31, 2012. 

With respect to dental services, the 10 percent payment reduction will no longer be applied to 
Denti-Cal claims processed after Wednesday, February 15, 2012, for all services with dates of 
service on or after January 31, 2012. An Erroneous Payment Correction (EPC) will follow to 
reprocess previously adjudicated claims for Denti-Cal providers for dates of service on or after 
January 31, 2012 without applying the 10 percent reduction. The 10 percent reduction will 
continue to be applied to Denti-Cal claims paid on or after January 31, 2012 with dates of service 
beginning June 1, 2011 through January 30, 2012. Future litigation developments concerning the 
injunction may allow DHCS to proceed with implementing the 10 percent payment reduction on 
all claims for dental services rendered on or after June 1, 2011. 

DHCS will be publishing separate notices concerning its efforts to comply with the preliminary 
injunction with respect to other services.  

For questions on the above, or any other information, please contact the Denti-Cal Telephone 
Service Center at (800) 423-0507. 
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