Teledentistry
Quick Reference Guide

e Verify beneficiary eligibility as usual
e Use only HIPAA compliant software/devices

e Use Procedure Code D0999 on a CSL to identify the claim as a teledentistry
Claim

e Procedure Code D9999 may be billed if a live transmission between the
beneficiary and the dentist occurs via teledentistry (at beneficiary request)

e Billable procedures for teledentistry:

o

D0999 = Unspecified diagnostic procedure, by report

D0120 = Periodic oral evaluation

D0150 = Comprehensive oral evaluation

D0210 = Intraoral — complete series of radiographic images
D0220 = Intraoral — periapical first radiographic images
D0230 = Intraoral — periapical each additional radiographic images
D0240 - Intraoral — occlusal radiographic image

D0270 = Bitewing — single radiographic image

D0272 = Bitewing — two radiographic images

D0274 = Bitewing — four radiographic images

D0330 = Panoramic radiographic image

D0350 = Oral/Facial photographic images

D9999 = Live transmission via Teledentistry (patient request)
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e Additional non-telehealth services may be billed on the same claim form

e Refer to the teledentistry tutorial for further instructions for teledentistry
procedures
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